
SERVICES

MATERIALS FOR FAMILIES

MATERIALS FOR THE BREAKROOM

Child Care Referral Center 
Posters (English and 
Spanish on one poster)

Shows how to contact 
the Referral Center and 
questions to ask when 
interviewing providers.

Kansas Child Magazine
Offers information on 
a variety of subjects in 
the Early Childhood field.  
Businesses can request 
a few copies for their 
breakroom/lobby (free).

FREE Child Care Referral Services

• Help employees find child care

• Identify what high quality child care looks like

• Explain the quality indicators to look for

• Share the questions to ask during child care interviews

Lunch ‘N Learn Events at Worksite

• Identify what high quality child care looks like

• Understand the cost of child care

• Discover additional resources available from 
Child Care Aware® of Kansas

Small Parent Informational Brochure
Overview of the child care search process.

How to Choose a Child Care Provider 
(English and Spanish on one document)

Questions to ask during child care interviews.

The Great Outdoors Brochure
Explains the importance of being outside. Includes 
safety information and heat index/wind chill chart.

Finding Child Care...
Choosing child care is one of the most 
important decisions you will make for 
your child.  For more than twenty years, 
Child Care Aware® of Kansas has helped 
families just like yours, understand how 
to determine the best child 
care setting for their 
child.  Our statewide 
network of child 
care resource and 
referral (CCR&Rs) 
agencies works 
together to 
connect 
families across 
Kansas to 
child care in 
their area.

Call 877-678-2548 to speak with 
one of our knowledgeable Referral 
Counselors.  They will assist you in 
your child care search — providing 
you with a list of regulated child care 
providers in your area, as well as 
personalized information that will 
help you choose the right child 

care provider for your 
family.

Your child care 
search begins here...

Operated by Child Care Aware®

of Northeast & North Central Kansas

Operated by Child Care Aware® of Northeast & North Central Kansas

What will 
child care cost?
The cost of child care will vary depending on the age of 
your child, the activities of the program, the provider’s 
qualifications, and the geographic location of the facility.

Federal Assistance:  You may be eligible for the 
Earned Income Tax Credit.  Call 1-800-829-1040 or visit 
www.irs.gov for more information.

State Assistance:  The Kansas Department for Children 
and Families (DCF) has funding available to help income-
eligible families pay for child care in a regulated facility, or by 
a relative or in-home caregiver.  Call 1-888-369-4777 or visit 
www.srskansas.org for more information.

Military Subsidies:  You may qualify for child care subsidy 
assistance if you are an Active Duty military family or Active 
Duty National Guard (AGR) serving under Title 10 or Title 32, 
United States Code (U.S.C.).  Visit http://www.naccrra.org/ 
military-families for information on how to apply.

Dependent Care Flexible Spending Account (FSA):  This tax-
advantaged financial account allows an employee to set aside 
earnings to pay for care. Money deducted from an employee’s 
pay into an FSA is not subject to payroll taxes, resulting in 
substantial payroll tax savings.

Local Assistance:  A facility may give you a discount for 
having multiple children enrolled or offer a sliding fee. Some 
businesses and communities have programs to help families 
pay for child care.

Questions you should ask...
Are you licensed by the state of Kansas?  Look for a posted 
Kansas Department of Health and Environment (KDHE) 
state license which will show the capacity of the facility 
based on space and the ages of children in care.

May I see the latest Notice of Survey Findings?  This 
document will show the results of the latest inspection by 
KDHE.  Ask to see the most current Notice of Survey Findings.

What steps do you take to keep my child healthy and safe?  
Poisons, medications, weapons, and other dangerous 
substances should be locked up.  All children and adults 
in the facility should wash their hands frequently.  Look 
for working smoke detectors and that electrical outlets are 
covered.  There should be no smoking during business 
hours.  Ask to see the provider’s most current CPR and First 
Aid certificate.

What is your adult/child ratio?  It is important that the level 
of supervision is appropriate to the age group and their 
needs. In general, younger children need to be more closely 
supervised and will require a higher adult/child ratio. 

How many children are in the group?  Caregivers in small 
groups spend substantially more time interacting with 
children.  Smaller group size is also associated with a lower 
risk of infection in child care and lower rates of disease.

How do you supervise the children? Children need to be 
actively supervised at all times, even when the children are 
sleeping. Ask how often children are visually checked while 
napping, and where the infants sleep. 

What child development training do you have?  Ongoing 
training increases the quality of care children receive.  Ask the 
provider about any degrees, certificates, or special trainings.

What types of learning activities are in your daily routine?  A 
daily schedule with a balance of indoor and outdoor, active 
and quiet, and age-appropriate activities should be followed.  
There should be enough games, blocks, dress-up clothes, 
books, etc., to allow children to select activities that interest 
them. The outdoor area should be safe, with space to play 
freely.  Ask the provider for a tour of the indoor and outdoor 
space used for play and learning activities.

How do you partner with families?  The facility should allow 
you to visit your child at any time and should be accepting of 
your family’s cultural values.  Ask the provider about family 
nights, conferences, or volunteering opportunities that are 
available.

Do you have a policy handbook and contract?  The handbook 
should include a discipline policy, fire/tornado emergency 
plans, sick child policy, etc.  The contract should include 
payment rates and schedule, termination policy, hours of 
operation, etc.  Ask the provider for a copy of the policy 
handbook and contract.

Are nutritious meals offered? Nutritious, balanced meals 
and snacks should be prepared, served, and stored in a 
safe manner.  Foods that can cause choking should not be 
served.  Ask the provider to see a copy of the menu.

If you need further assistance in your child care search, contact 
a Referral Counselor for additional referrals and creative 
options that will help in your search.  We are committed to 
helping you find the best information on locating quality child 
care and child care resources in your community.

Additional Resources
Child Care Aware® of America:  Child Care Aware® of America 
has a monthly column, Are You Aware?, and a bimonthly 
newsletter, The Daily Parent, that are freely available in both 
English and Spanish.  As a subscriber to Are You Aware? or 
The Daily Parent you will receive emails notifying you when a 
new issue is available online. Your email address will be used 
by Child Care Aware® only and will not be sold or otherwise 
distributed.  To subscribe, go to http://childcareaware.org and 
enter your email address.

Local Child Care Resource and Referral (CCR&R) Agencies:  
Contact your local Child Care Aware® of Kansas CCR&R agency 
for information about trainings and workshops for families.  
Visit http://ks.childcareaware.org for a state map with your local 
CCR&R contact information.

Kansas Action & Information Center:  Join our Kansas Action & 
Information Center to learn more about local, state and federal 
legislation, regulation and policies that may affect children and 
families and the child care and educational programs that serve 
them.  Visit http://www.ks.childcareaware.org/actioninfo.html 
to sign up for regular notifications on changes that may 
impact you.

Need further assistance?

Please Complete Our Online Survey!  Your comments regarding the child care referral services you receive 
are very important to us!  Please log on to our website at www.ks.childcareaware.org/parent.html to complete a quick and easy 
survey.  If you have a complaint, please call toll free 1-855-750-3343 or 785-823-3343.

About Our Services
While we are pleased to provide a free referral service, 
Child Care Aware® of Kansas cannot legally endorse 
or recommend any one program.  The list of facilities 
you receive are referrals, not recommendations.  
Every effort is made to supply you with up-to-date 
information.  Your referral list will contain the child 
care program:
■■ contact information

■■ location

■■ days and times care is available

■■ rates

■■ environment description

■■ provider educational qualifications

■■ provider training, accreditation status

■■ Kansas Quality Rating Improvement System (KQRIS) 
quality rating (if applicable)

We maintain confidentiality of all information we 
receive from you.  Your email address will be used only 
by Child Care Aware® of Kansas and our agencies, 
and will not be sold or otherwise distributed.  You 
will receive information about Kansas Parent Action 
and Information Center, an online newsletter helping 
families obtain the latest information on child care 
issues, as well as other helpful information.

Call 877-678-2548 for FREE information and a list of local child care providers!
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Large Parent Informational Brochure
Detailed information about the 
child care search process.

Watch Me Grow!
Child Development Chart
Child Care Aware® of Kansas would like to provide you with this 
information to assist you in monitoring your child’s growth and 
development.  Please remember, children develop at their own pace 
and may not follow the guidelines below.  If you have concerns, 
please follow up with your child’s doctor/medical home.p p y /

Age Physical Cognitive Social/Emotional Language

Birth to 
5½ months

Lifts head while laying on 
tummy

Gazes at, then tracks faces 
and objects with high contrast

Makes eye contact

Brings hands to midline Finds hand and feet Can be comforted by parent or 
child care provider

Makes Vowel sounds like eee, 
ahh, ooo

Turns from stomach to back or 
back to stomach

Bats at objects Comforts self in some way Takes turns making sounds 
with parents and child care 
provider

Sits WITH support

5 ½ months 
to 8 months

Sits WITHOUT support
book

Shows Separation anxiety Associates some sounds with 
objects and people

Rolls, scoots, and stands 
while holding on to stable 
object

Experiments by throwing, 
dropping, shaking, and 
banging objects

Enjoys simple games like 
“peek-a-boo”

Says single syllables like ba, 
ma, pa

Transfers objects from hand 
to hand

Put things in mouth Repeats like “babababa”

Pulls to stand

8 months to 
14 months

Lowers self to sit Examines small objects and 
detail

Knows the difference between 
familiar people and strangers

Responds to simple requests

Walks Repeats interesting activities Plays simple, imitative games 
like “pat-a-cake”

Understands “no”

Remembers the location of 
hidden objects

Initiates interactions with 
familiar people

Points and gestures to 
communicate

to pick up objects
(pincer grasp)

May say a few words 
including “mama” and “dada” 

14 to 
24 months

Walks backwards Use trial and error to solve 
problems

Says “no” often Says about 50 words

Throws ball forward Takes apart simple objects 
and puts them back together

Imitates adult behavior and 
activities

Follows a one-step direction 
such as, “Pick up your shoes.”

Walks up stairs while holding 
railing

Explores Cabinets and 
drawers

Tries to comfort others in 
distress

Rides on toys without pedals Overcomes simple obstacles Plays by self for a short period 
of time

Points to at least six body 
parts

Scribbles Knows some animal sounds Names some picture

Continued on back...

Child Development Chart
Guidelines for normal developmental 

milestones in young children.

www.ks.childcareaware.org
1-855-750-3343

Feel guilty about snacking?  Snacks 
are actually a good thing!  They help 
you get the recommended number 
of servings of various food groups. 
Snacks should contain two of the 
food groups, such as a serving of 
crackers with a string cheese, a 
handful of almonds with a glass of 
100% juice, or celery sticks with 

peanut butter for dipping.  Try these 
simple steps to healthy snacking:

Healthy 
Snacking

¡  Pay attention to what you eat and how 
much is eaten

¡  Measure out a portion from the 
package into a dish.  This keeps your 
snack a healthy serving size.

¡  Read labels!  Many “snack size” items 
contain 2-3 servings.

¡  Package up small amounts for the week 
so they are easy to grab on the go.
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Child care professionals have a lot of movement built into their day, but this physical activity cannot be counted 
as exercise. Just like children, we need recess too! More than 60% of adults in the United States do not get 
enough physical activity! Being active can lead to a longer life, healthier heart and lungs, less risk of disease, 
stronger bones and lower weight. It also helps you relax and feel less stress.

Make physical activity a priority TODAY! Try these tips:

¡  Aim for 30 minutes or more of moderate to vigorous physical activity  

¡  Find an exercise partner or group of people to support you to work towards your new goals 

¡  Add variety and make your physical activity fun 

¡  Break up your exercise into 10 minute segments. Every little bit helps!

www.ks.childcareaware.org                               1-855-750-3343

MOVE MORE!

Source: Physical Activity and Health: A Report of the Surgeon General, 1996
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By following correct hand washing 
procedures, you can reduce the spread 
of germs:

1.   Moisten hands with 
water and use liquid 
soap.

3.  Rinse hands free of 
soap under running 
water.

5.  Turn off faucet using 
paper towel.

6.  Throw used paper 
towel into a hands 
free trashcan.

4.  Dry hands with a 
clean, disposable 
paper towel or use a 
hand dryer.

2.  Rub hands together 
away from the flow of 
water for 20 seconds.

Source:  www.cdc.gov/handwashing
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resource for 
information 

on young 
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and most direct 
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and teachers.”
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Envelope Stuffers
Short tips and tricks to 
keep kids healthy.  

Topics include: Move More, 
Healthy Snacking, and 
Handwashing 101.

Looking for child care?

FREE Service!

Call for a list of licensed child 
care providers in your area.

Llame para obtener una lista de proveedores 
de cuidado de niños con licencia en su área.

1-877-678-2548
www.ks.childcareaware.org
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Informational Sticky Notes
Contain Referral Center Contact Information.

Informational Wallet Cards
Contain Referral Center Contact Information.

MATERIALS FOR HR DIRECTORS
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Main Office:  1-855-750-3343
Referral Center:  1-877-678-2548 

www.ks.childcareaware.org


